
 
 
 

  

Universal Instruments Hosts 2021 Supplier Day 

 
Knowledge-sharing event strengthens relationships, improves supply chain efficiencies. 

Universal Instruments brought its supplier base together at an informal and collaborative Supplier Day at its 

Conklin, NY, USA headquarters. The single-day event provided a platform in which to update suppliers on 

Universal’s current position and Engineering roadmap. It also served as a forum to review the company’s 

supplier and quality expectations, performance and initiatives. 

Over 40 people from 28 suppliers attended the event, which began with a company overview presentation by 

Universal CEO, Jean-Luc Pelissier. “This event was intended to show our appreciation to the suppliers that have 

supported us throughout the years and particularly in today’s challenging market,” said Pelissier. “We also 

wanted to share our vision for the future and mutually establish the requirements and expectations we have to 

help us achieve our goals.” 

The day continued with presentation on of Universal’s markets and applications, an engineering and product 

roadmap update, an overview of the company’s purchasing strategy, and a manufacturing and operations tour. 

The afternoon included an engineering technology demonstration on various automation and assembly 

platforms and an overview of Universal’s Quality systems, processes and roadmap. There was also a supply 

chain round-robin session – an open forum discussion intended to help Universal meet its suppliers’ needs. The 

event concluded with open time for further discussion between suppliers and Universal team members. 

In addition to the event, Universal held a dinner and awards ceremony the previous evening. Suppliers were 

acknowledged for outstanding commitment and performance in two categories. Receiving Supplier Quality 

Awards for attaining the <1000 DPPM quality metric were Advanced Manufacturing Technologies, Inc. (AMT) 

(Export, PA), Shingle & Gibb Automation (Moorestown, NJ), F.K. Instrument Co. (Clearwater, FL), Eck Plastic Arts 

(Binghamton, NY), and CMP Advanced Mechanical Solutions (Binghamton, NY). Receiving Supplier Excellence 

Awards as exceptional partners were Bennett Die & Tool (Horseheads, NY), Three Arrows Corporation 

(Binghamton, NY), C. Hunt Machine (Kirkwood, NY), and Jiu Hang (HK) Precision Co. Ltd. (Hong Kong). 

To learn more about Universal’s solutions for any electronics manufacturing challenge, contact Universal 

Instruments at +1-800-432-2607 or +1-607-779-7522 or visit www.uic.com. 

About Universal Instruments 

Universal Instruments is a global leader in the design and manufacture of advanced automation and assembly 

equipment solutions for the electronics manufacturing industry. Universal Instruments delivers comprehensive 

solutions to a global customer base by leveraging exclusive process expertise combined with its innovative 

portfolio of flexible platforms for surface mount, insertion mount, advanced semiconductor packaging, and 

end-of-line automation. Universal Instruments is headquartered in Conklin, N.Y., USA, with offices in Europe, 

Asia and the Americas. 
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Universal Instruments contact 

Jeffrey Zopff 
Manager, Corporate Branding & Design 
Universal Instruments Corporation 
33 Broome Corporate Parkway 
Conklin, NY 13748 
USA 

Tel: +1 607.779.5364 
Email: zopff@uic.com 
www.uic.com 


